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Minutes
Patient Participation Group meeting joint with Park Parade and 49 Marine Avenue 
11/09/26
Present : Lauren, Adam, Sarah, Brian, Pat, Ray, Wyn, Phyllis + Dr Wood.
Apologies from Sharon, Adam, Sue

Practice/Staff update
Park Parade Surgery:
· Still awaiting start date for new GP. He has started as of today through a locum agency until his contract comes through. 
· Dr Wood, new Registrar has started and is here between August 2026-February 2027. 
· Dr Lee has partially retired and now working 2 days a week. 
· Dr Twemlow is the executive GP now for Park Parade. 
· Sharon (Senior Customer Care Administrator) is settling in really well.
· Mohammed, new Physiotherapist has started and works between both sites. Wednesday PM at Park Parade and Friday PM. This is has made huge improvement already. 
49 Marine Avenue: 
· Kerry (Senior Customer Care Administrator) has left. 
· Michelle Corkhill has returned to the surgery and works in Reception as Senior Customer Care Administrator.
· We are 20 hours short in reception but keeping these hours for Sophie, our Apprentice who is due to finish her apprenticeship at the beginning of 2027. 
· Laura Shackleton, New Practice Nurse has now started and settling in well. 
· Dr Obire leaves today, 11th September. 
· Dr Thompson starts in November. 
· Professor Wilkes has left and lives in New Zealand. He is opening a New Medical School. 

Appointments

Park Parade Surgery: 
· Face to face- 15th September 
All face-to-face appointments can be changed to a telephone call if requested. 
Park Parade using locums quite a bit currently. 
49 Marine Avenue: 
· Face to face – 14th September 
· Telephone – 22nd September
All face-to-face appointments can be changed to a telephone call if requested. 
49 Marine Avenue Surgery did throughout April.


Any other business:
· Dr Wood is really enjoying working for Park Parade Surgery.
· The biggest concern for both sites currently is our buildings.
· Call stats have improved for both sites. Tells patient number in the queue and a call back system is in place too. 
· Named GP system going well and really good for continuity. The GP's come together regularly to discuss patients if needed. 
· Both practices are training practices and both currently having medical students from Newcastle and Sunderland University. 
· CQC draft report has come through. We were rated Good overall and Outstanding in care! Nigel Twelves, Medical Director of NPC has accepted the draft, and we are now just waiting for the final version. 
· The friends and family survey went out via email rather then text so we haven't had as many responders. This goes to everyone who has had an appointment at the surgery. 
· Flu + covid invites have gone out for both sites. The vaccination programme starts in October. 
· Feedback regarding Audiology having a massive waiting list. Used to be able to go to the Freeman and get replacement hearing aids but now need a new referral via the GP. 

The next meeting will be the 4th December at 1pm. This will be at Newcastle building Society in Whitley Bay. 
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