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Minutes
Patient Participation Group meeting joint with Park Parade and 49 Marine Avenue 
12/06/2026
Present : Lauren, Adam, Sarah, Sam, Brian, Pat and Ray
Apologies from Stewart, Adam, Sharon and Sue

Practice/Staff update
Park Parade Surgery:
· Samantha T has left; job wasn't what she expected. 
· We have recruited a new admin staff member, Sharon who starts on Monday 9th June. 
· Jenna is picking up extra hours in reception. Now only down 8 hours in reception which is being kept for overtime. 
· New male GP has been recruited, Dr Hassan. He will be working 6 sessions. 
· Elin, our pharmacist is split between both Park Parade and 49 Marine Avenue surgery. Elin has taken over from Adele. 
49 Marine Avenue: 
· Anila, our phlebotomist is working across both sites. Excellent feedback. Working until August 2026. Anila also working in the Whitley Bay hub at Marine Avenue medical centre. 
· Aki will no longer be working for 49 Marine Avenue and has been moved to the North Shields Practices. 
· New Admin staff – Sofi and Admin Apprentice Sophie. We have 24 hours remaining and then we are fully recruited. 
· Michelle Corkhill, Practice Nurse has retired. Laura Shakleton starts on the 24th August. 
· Pharmacy Technician, Kitty Freed is starting at the end of the month. Working across all 4 North Tyneside sites. This should help and improve the current medication issues. 

Appointments

Park Parade Surgery: 
· Face to face- 23rd June
· Telephone – 1st July
All face-to-face appointments can be changed to a telephone call if requested. 
Park Parade using locums quite a bit currently. 
49 Marine Avenue: 
· Face to face – 18th June
· Telephone – 22nd June
All face-to-face appointments can be changed to a telephone call if requested. 
49 Marine Avenue Surgery did throughout April.


Any other business:
· Grace from Park Parade has been helping with Practice Nurse appointments, every Thursday until the end of August. Booking links are going out so patients can book themselves. This is for Park Parade and 49 Marine Avenue Surgery. 
· Park Parade had their mock CQC on Wednesday. They are awaiting feedback from this. 
· 49ma mock CQC is on the 24th June. 
· Pat went to an education programme to ensure patients in care homes stay out of Cramlington hospital due to having emergency healthcare plans. They are doing more to help and support carers. 
· Happy with meetings every quarter. 


Action: To get updated contact details for everyone.

Next meeting 11th September, 1-2pm @ Newcastle Building Society. 
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