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Minutes of NPC Felton Patient Participation Group (PPG) 
held 1:30pm on Tuesday 14th July at Felton Surgery. 

1. Present: Jamie Day (JD)- PPG Member, Jill Mark (JM) -PPG Member, Hazel Hood (HH)- PPG Member, Jennifer Parker (JP)- PPG Member, Samatha Morrison (SM)- Senior Admin Lead, Elaine Medhurst (EM)- Practice Manager, Cara Charlton (CC) via Teams- Head of PR, Jamie Mitchell (JM) via Teams- Deputy Director of Estates and Facilities 
Apologies: Dorinda Jack, Suzanne Beddow, Fiona Sturdy 
Minute taker: SM via Teams Transcription. 

2. Declaration of interest: None.
3. Minutes of previous meeting held on Tuesday 14th April (approved via email)
4. Matters arising – None. 

5. Action Points Outstanding 
	
	Action
	Outcome

	24/04/25
	RP to look at training available from Carers Northumberland and include other staff where applicable.
	Update 14.7.26- NA working on carers project and it is going really well, we will share with the PPG once complete. 
NPC board has carer-friendly practices on its agenda. 

Closed. 

	14/10/25
	SM to speak to gardener re tidying front of Felton premises
	SM got Gardner to Felton Surgery. SB feels more needs done, SM to ask them to go back out and explain what needs tidied up.
Update -14.04.26 A gardener attended again this morning but the sycamore remains rooted (although cut), and none of the weeds at the front of the building have been removed.
Update -14.7.26 EM been in touch with Gardener again to express concerns, Gardener responded to say they will be back out asap. 
EM to contact PPG once the gardener has been, to allow the PPG to check work and report back to EM.
Surgery agreed to remove the remaining letters from the Felton Surgery sign.
Outstanding

	20/01/26
	SM to discuss separate Felton and Widdrington PPG's with EM.
	Update- 14.7.26 EM expressed to keep Felton and Widdrington PPG's separate for now until refurbishment is complete but a discussion will be had around a joint PPG post refurb as we are a single organisation.

The PPG expressed the wish to keep the PPG separate after the refurbishment because the services, needs of patients and issues facing Felton surgery will always be different from those of Widdrington.
Outstanding 

	20/01/26
	SM to take refurbishment queries to meeting scheduled on 22/01/26
- clarification of parking arrangements at rear of surgery; duty GP, space by outhouse and two spaces marked on plan
- arrangements for bike parking
- if electrics could be put in place for a stair lift
- the necessity of the footpath at the rear
- plans for the garage at the top
	Update -14.7.26 JM explained about parking arrangements and clarified that there will be 2 spaces for staff at the top near garage. 
The Garage will be staying, no plans for this to be removed. 
As parking on the road is controlled by the local authority, it was suggested that the practice approach the local councillor and highways team to request a designated disabled parking bay on the road outside the Surgery. HH and JD agreed they would raise this. 
The first floor is staff admin and not for patients, a lift is not required. Working adjustments can be put in place if needed for a staff member. 

Closed. 


	20/01/26
	All to give feedback on the proposed surgery leaflet.
	Feedback given. Awaiting redraft of leaflet.
Update -14.7.26  SM updated leaflet and will share with PPG members via email. SM will also email to CC for it to be digitalised. 

Outstanding 


	20/01/26
	Communications- SM to discuss with EM and comms team:
- more promotion regards accepting new patients
- regular use of newsletters for improved general promotion of services
	There has been regular information on facebook reflecting that Felton is accepting new patients, plus an item on the website.
However a google search continues to highlight a website page stating that Felton is NOT accepting new patients.
Update -14.7.26  EM explained that the google search for Felton Surgery is previous to NPC. When searching for NPC Felton and Widdrington it does say we are accepting new patients. 
EM to contact NHS Choices to see if old page can be taken down. 
CC acknowledged that the Practice could increase its digital and social media communications to promote available services. CC suggested that some positive patient feedback would really help promote the Practice, CC mentioned getting some brief videos explaining patients experiences or even some written quotes. Volunteers from the PPG were invited to take part in producing these testimonials, CC will arrange. 
JM mentioned about putting some patient feedback forms in the waiting area. EM will arrange for this to be done. 
EM and SM agreed to utilise local newsletter and update website regularly.
It was agreed that this would be a major focus for the next PPG meeting – how best to market the surgery as it reopens after the refurbishment, including: (1) how to increase patient numbers; and (2) making the opening ceremony as event. 
Outstanding.

	14/04/26
	Clinic schedule to be brought up to date on website.
	Update 14.7.26 -EM and SM explained this is now up to date and will update monthly.  

	
	
	Closed .

	
	
	

	
	
	

	14/04/26
	Query/response regards liability for patient harm to be confirmed.
	Update 14.7.26 -EM explained this will always sit with NPC. 

	
	
	Closed. 

	14/04/26
	Patient disquiet at having to travel for vaccinations – request for fridge at Felton.
	 Update 14.7.26- EM acknowledged that travelling to Widdrington is inconvenient for patients. Felton does not currently have a vaccine fridge on site, due to insufficient space and no emergency power backup. EM explained a backup generator was ordered in March however this has not yet been received and will chase up with the supplier. Without a backup power supply storing vaccines on site is not feasible as a power cut could result in the loss of very expensive stock. 
Once the backup generator is installed the Practice intends to purchase a vaccine fridge and there will be additional space once the refurbishment is complete. 
The PPG expressed their expectation that once the generator had arrived, if this was well in advance of the completion of the refurbishment, then the surgery should find space for the vaccination fridge so that this service could be offered to patients as soon as possible.

Outstanding. 


	14/04/26
	Printed PPG Minutes to be kept up to date on notice board.
	Update 14.7.26 - SM sorted this following previous meeting. PPG minutes are on notice board and will be kept up to date going forward. 

Closed.  

	14/04/26
	Consider a surgery presence at Felton Fair. Agenda for next meeting.
	Update 14.7.26- Surgery decided this wasn’t useful, JD agreed.

Closed. 














6. Surgery Refurbishment update and questions from Patients: 
JM explained that the design work has been completed and the refurbishment contractor has been appointed, subject to the remaining planning requirements. Planning permission has been granted, however a final planning condition relating to Biodiversity Net Gain       remains outstanding. The required biodiversity documentation has now been submitted to the local authority and approval is expected within approximately four weeks. 
Once approval is received, contractors will require around four weeks to mobilise although this period may be shortened as preparations are already underway. The current expectation is fob  r work to begin by early September, with the possibility of an earlier start if approvals are received sooner.  The aim remains to complete the refurbishment before Christmas, although this will depend on factors such as weather and construction          progress.
A temporary welfare cabin and secure fencing will be installed at the front of the surgery throughout the building works. The cabin will occupy part of the front area but will not block pedestrian access. JM advised that some disruption is unavoidable, although contractors will seek to minimise inconvenience.
The Practice will update the website with this new information regarding a change to the timeline and will pull together some wording to add to the local newsletter. 

CC apologised regarding the confusion and misunderstanding caused by the Contractors letter being issued before the Surgery had a chance to communicate to patients. CC checked with the Contractor and this is Meldrum's usual procedure to send out letters. 


7. Changes to clinic schedule or staff. 
Kaye Williams ACP will be joining us for an extra 6 hours a week from the second week in August.
Dr Sue Picton GP, is also joining us for an extra four sessions a week from the second week in August. Dr Picton has a special interest in HRT and menopause and will be able to offer support to patients in this area, once Sue is settled in we will be looking to set some Menopause clinics set up which will be a great addition to the Surgery. 
Dr Aida Emara GP, joined us in February and works four sessions a week. 
Dr Jill Groom GP Registrar- Jill is working back with us for three months following maternity leave to finish her training programme. 
Sadly Michelle Davidson ACP has left the Practice due to a move in location.
The Practice Nurse currently attends one day per month after the practice found that many appointments could instead be handled by Healthcare Assistants (HCAs). The appointment demand is being monitored. The Practice are offering one Healthcare clinic a week currently, however again this is being monitored. 
There is concern that nurse clinics are fully booked and that some patients may be unable to get appointments. Planned refurbishment will temporarily reduce clinical space, as consulting rooms may need to be used for storage. This limits the ability to increase clinics in the short term however the Practice are aware and will review this in September, due to an increase in annual leave over July/August. 
The First contact Physiotherapist David Mercer is holding clinics at Felton once a month on a Wednesday, SM expressed these clinics are rarely being utilised fully, SM to type something up to promote in local newsletter and on the Practice website and how to book appointments. SM explained that appointments with David can be booked directly through Reception when ringing up.


8. Patient Feedback 
Patients continue to complain that they must travel to Widdrington for vaccinations. The PPG again requests that a vaccination fridge be installed at the Felton premises. A discussion was had and EM acknowledged that travelling to Widdrington is inconvenient for patients. Felton does not currently have a vaccine fridge on site, due to insufficient space and no emergency power backup. EM explained a backup generator was ordered in March however this has not yet been received and will chase up with the supplier. Without a backup power supply storing vaccines on site is not feasible as a power cut could result in the loss of very expensive stock. 
Once the backup generator is installed the Practice intends to purchase a vaccine fridge and there will be additional space once the refurbishment is complete. 
The PPG expressed their expectation that once the generator had arrived, if this was well in advance of the completion of the refurbishment, then the surgery should find space for the vaccination fridge so that this service could be offered to patients as soon as possible. Action Point: EM

9. AOB
JP queried about dogs in the Surgery post refurbishment, EM explained that only assistance dogs will be permitted inside the Surgery due to infection control and anyone with allergies. 
EM mentioned that IPSOS on behalf of Northumbria Healthcare sent out a patient feedback questionnaire in November time and results have been shared which are available for anyone to view online.


10. Meeting dates and times. 
Next scheduled meeting: Tuesday 6th October at 10am- SM will confirm with members once Village Hall is booked. 
The PPG requested PPG meeting dates for 2027 asap, and requested that there be a mix of starting times (11.30 and 13.30). It turns out that Tuesdays are not the best days for Elaine, and so other dates will be considered. The surgery agreed to suggest some dates for 2027 and these will be discussed at next PPG meeting. 
Depending on refurbishment timings, an extra meeting in December was suggested or January’s meeting will be brought forward to coincide with the near completion of the refurbishment. This meeting would mainly be to discuss an ‘opening’ ceremony for the refurbished surgery. 

Action Log 
	
	Action
	Outcome

	14/10/25
	SM to speak to gardener re tidying front of Felton premises
	SM got Gardner to Felton Surgery. SB feels more needs done, SM to ask them to go back out and explain what needs tidied up.
Update -14.04.26 A gardener attended again this morning but the sycamore remains rooted (although cut), and none of the weeds at the front of the building have been removed.
Update -14.7.26 EM been in touch with Gardener again to express concerns, Gardener responded to say they will be back out asap. 
EM to contact PPG once the gardener has been, to allow the PPG to check work and report back to EM.
Surgery agreed to remove the remaining letters from the Felton Surgery sign.

Outstanding

	20/01/26
	SM to discuss separate Felton and Widdrington PPG's with EM.
	Update- 14.7.26 EM expressed to keep Felton and Widdrington PPG's separate for now until refurbishment is complete but a discussion will be had around a joint PPG post refurb as we are a single organisation.

The PPG expressed the wish to keep the PPG separate after the refurbishment because the services, needs of patients and issues facing Felton surgery will always be different from those of Widdrington. 
Outstanding

	20/01/26
	Communications- SM to discuss with EM and comms team:
- more promotion regards accepting new patients
- regular use of newsletters for improved general promotion of services
	There has been regular information on Facebook reflecting that Felton is accepting new patients, plus an item on the website.
However, a google search continues to highlight a website page stating that Felton is NOT accepting new patients.
Update -14.7.26 EM explained that the google search for Felton Surgery is previous to NPC. When searching for NPC Felton and Widdrington it does say we are accepting new patients. 
EM to contact NHS Choices to see if old page can be taken down. 
CC acknowledged that the Practice could increase its digital and social media communications to promote available services. CC suggested that some positive patient feedback would really help promote the Practice, CC mentioned getting some brief videos explaining patients experiences or even some written quotes. Volunteers from the PPG were invited to take part in producing these testimonials, CC will arrange. 
EM expressed that since January we have had 120 patients register at Felton. 
JM mentioned about putting some patient feedback forms in the waiting area. EM will arrange for this to be done. 
EM and SM agreed to utilise local newsletter and update website regularly. 
It was agreed that this would be a major focus for the next PPG meeting – how best to market the surgery as it reopens after the refurbishment, including: (1) how to increase patient numbers; and (2) making the opening ceremony as event. 
Outstanding.

	20/01/26
	All to give feedback on the proposed surgery leaflet.
	Feedback given. Awaiting redraft of leaflet.
Update -14.7.26  SM updated leaflet and will share with PPG members via email. SM will also email to CC for it to be digitalised. 

Outstanding 


	14/04/26
	Patient disquiet at having to travel for vaccinations – request for fridge at Felton.
	 Update 14.7.26- EM acknowledged that travelling to Widdrington is inconvenient for patients. Felton does not currently have a vaccine fridge on site, due to insufficient space and no emergency power backup. EM explained a backup generator was ordered in March however this has not yet been received and will chase up with the supplier. Without a backup power supply storing vaccines on site is not feasible as a power cut could result in the loss of very expensive stock. 
Once the backup generator is installed the Practice intends to purchase a vaccine fridge and there will be additional space once the refurbishment is complete. 
The PPG expressed their expectation that once the generator had arrived, if this was well in advance of the completion of the refurbishment, then the surgery should find space for the vaccination fridge so that this service could be offered to patients as soon as possible.

Outstanding. 


	14/07/26
	SM to type something up about Physio appointments at Felton to add to newsletter and website. 
	

	14/07/26
	CC or JM to type some wording about the new timeline for refurbishment to add to newsletter and website. 
	

	14/07/26
	JD and HH to speak to local councillor regarding disabled parking on main street. 
	

	14/07/26
	Discuss 2027 dates for PPG meetings and discuss January meeting possibly being brought forward to December.
	

	14/07/26
	SM and EM to review Nurse and HCA clinics at Felton. 
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