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Minutes
Patient Participation Group meeting joint with Park Parade and 49 Marine Avenue 
6/3/26
Present : Lauren,  Sarah, Chris Trafford, Pat, Karen, Wyn, Sharon and Ray.
Apologies from Adam Johnson, Samantha Barron, Sean, Phyl, Adam and Susan. 

Practice/Staff update
Park Parade Surgery:
· New admin staff – Samantha T. Park Parade are 15 hours down in admin. Interviews are W/C 16th March across North Tyneside. 
· New male GP Dr Hassan who will be working 6 sessions. 
· Pharmacist, Adele will be leaving at the end of March. 
· Elin (Pharmacist for both 49ma and Park Parade) is back from maternity leave. Aki will now be working for the North Shields practices (Nelson and Spring Terrace) . 
· The Phlebotomist, Yusef is unfortunately no longer working for Park Parade or 49 Marine. We now have a female phlebotomist call Anila who still works on the same days (Wednesday for PP, Friday for 49ma). 
49 Marine Avenue: 
· New admin staff – Chloe. 49 Marine Avenue are 71.5 hours down in admin. 

Appointments

Park Parade Surgery: 
· Face to face GP appointment: 6th March 
· Telephone GP appointment : 30th March 
49 Marine Avenue: 
· face to face GP appointment: 16th March 
· Telephone GP appointment: 18th March



Any other business
· Dr Herdman has had her baby. Daphne was born on the 14th January weighing 6.95 pounds. 
· Samantha and Lauren have completed training to update the practice website. Both websites are now up to date and PPG minutes and members are on both websites. 
· The RSV and spring covid boosters campaign starts in April. We will be in contact with patients soon and setting up clinics. 
· The 'usual GP' process is now in place. A report was run to see which GP you have last seen/seen the most. The patients were then allocated their GP from this data. 
· 16 people have been shortlisted for interview for reception staff. Interviews are W/C 16TH march. Reception staff are now band 3 rather then band 2. 
· Park Parade Surgery were in the Shields gazette. They were 3rd for recommended GP in Tyne and Wear! 
· Pat gave us an update from Jo Walley regarding the integrated care board. Will now be part of Northumberland and North Cumbria. 
· The terms of reference hasn't been looked at yet – ACTION – Sarah and Adam to look at together. 
· The TV screen at Park Parade isn't working – Sarah/Sam to look into.
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