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Minutes
Patient Participation Group meeting joint with Park Parade and 49 Marine Avenue 
9/1/26
Present : Lauren, Samantha, Sarah, Phyl, Pat, Shaun, Karen, Wyn, Sharon, Adam, Sue, Hilary, Brian and Ray.
Apologies from Adam Johnson

Practice/Staff update
· Adam is now a permanent Practice manager at 49 Marine Avenue. 
· Sarah has remained as Practice manager at Park Parade Surgery. 
· Sam and Lauren have had a promotion to Senior Admin Lead. 
· Both sites are down 60 hours in reception. 
· Dr Herdman has now started her maternity leave. 
· Dr Obire has increased to 8 sessions and work works a Tuesday at 49 Marine Avenue. 
· 49 Marine Avenue have a long-term male locum GP called Dr Ibrahim starting to cover Dr Herdman whilst on maternity leave. He will be working at the surgery on a Monday and Wednesday. 
· We now have a first contact physiotherapist and 49 Marine and Park Parade. He works a Tuesday morning and Friday afternoon at Park Parade and Tuesday afternoon at 49 Marine. 
· Dr Connelly is currently off sick and will not be returning as a GP. 
· Dr Twemlow at Park Parade is currently working extra GP sessions to help with the staffing gap. 
· Dr Chambers has started at Park Parade and 49 Marine Avenue. (Tuesday and Wednesday PM at 49 Marine Avenue and Wednesday AM at Park Parade). 
· Jackie (PN at Park Parade) is currently off sick. Not sure of return date yet. 
· A new continuity model has started. Everyone will be given a 'usual GP'. This is currently in progress. Same day appointments are still there for urgent on the day. This will be based on who you have seen the most. The patients over 75 will go first and then will work on the rest of the practices. 

Appointments
· 49MA – Telephone appointment – Tuesday 13th January. 
· 49MA – Face to face appointment Thursday 15th January. 
· Park Parade – Telephone appointment – Thursday 22nd January. 
· Park Parade – Face to face – Thursday 22nd January.


Any other business
· Flu/covid clinics have now stopped. We can still book in flu vaccines if needed but only getting the odd few now. 
· 6/6:30pm close – not much difference. Possibly alternate between Park Parade and 49 Marine Avenue and 1 surgery close at 5:30pm. 
· Community services connected to the practice . – Good feedback regarding the community Matron who visited the patient. If a patient rings and requests a home visit we can allocate the visit if appropriate. The GP or reception can do this. 
· Phlebotomy – NTGH service has closed. We have been given funding to get a bank phlebotomist. The phlebotomist we have is called Yusuf and will be working at Park Parade on a Wednesday and 49 Marine on a Friday. 
· The health secretary has been talking about 'hospital online' . Something to keep an eye on. 
· Sentier's – This is a new care navigation booking tool for admin for booking appointments. The pathways have been made by Dr Murray. The reception teams have been using this tool for 1 month. 
· Terms of reference – Adam Johnson took these at the last meeting to look at – Lauren to chase with Adam with an update. 
· Everyone is happy for the minutes to be sent in 1 email for both Park Parade and 49 Marine Avenue. – Lauren to send minutes. 
· Everyone in the meeting is happy for their names to go on the practice websites. No pictures just names of members. 


Next PPG meeting Friday 6th March at 1pm. This will be at Newcastle Building Society, 303 Whitley Road, NE26 2HU. 
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