PPG Meeting Minutes
02.07.25

Attendees- Anya Tully, Paul Wyatt, Nikki Young, David Stewart, Brian Johnson
Apologies for Absence- Valeria Dunn 
Actions from previous meeting- AT has been working to free up parking spaces in the car park at Haydon Bridge based on patient feedback. We have managed to get a contract with St Johns church opposite the surgery, who now allow 4 staff cars to park on their land to free up parking spaces for our patients.
Summary of results- AT discussed the current results from recent data for the Practice.
All data is positive and has increased from previous months, particularly the friends and family survey results 
Website- NY gave an update about the website. The new website is now up and running. Over time we will have the option to be able to amend some of the information on the website at Practice level. Our new digital access has been rolled out, this is SystmConnect and can be access via the website by our patients and doesn’t require any login details. The feedback we have received had been positive as it is very user friendly. 
BJ gave feedback on the website about how the home button takes you back to the NPC homepage and not the homepage for the practice. AT will feed this back to the comms team.
AOB- We discussed ways of promoting the PPG, we will try and get something published in the Haydon News to attempt to recruit some Haydon Bridge patients. We will also make contact with Haydon Bridge High to see if we could attract a six-form pupil to join PPG and represent our younger patients. BJ also suggested that we regularly update the PPG posters in the waiting areas to make them stand out. AT will arrange for this to happen.
DS suggested that reception push the NHS App more when patients call up for test results and prescription as it is felt that patients aren’t aware of this option. AT will pass this on to the admin team.

