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Rothbury PPG Meeting Minutes
Meeting held on 25th November 2025 at NPC Rothbury
	
	

	Apologies
Peter, Myra, Janet and Chris Magee
	

	Attendees
Jack, Laura, Chris, Lewis, Cathy and Clare
	

	Minutes & Action Points from previous meeting
· Previous minutes accepted by PPG
· Peter attended Chairs PPG Meeting and minutes have been circulated.
· Statistics of registered veterans, 83 patients, this is 1.3% of our practice population.
· Poster for armed forces breakfast now on display in waiting room.

	

	Practice Update
· New student Naomi with us for 12 weeks
· New GP, Juliette Spinks joining us from w/c 15th December
· Awaiting recruitment checks for phlebotomy role
· League of friends have provided us with a Christmas tree, thank you to them for this kind thought.
· Healthcare checks discussed, these are not part of NPC core contract, and we are not actively inviting patients for these at present as we do not have the capacity to do these, patients are still able to initiate their own appointment for this.
· PSA Checks – these will not be widely 'promoted' as testing can be unreliable, men are able to ask for a test and admin assess whether the patient can be booked straight in for a blood test or whether they need to see a GP first.
	

	NPC Update
· PPG chairs meeting took place, minutes have been circulated, discussion around ensuring community/volunteer group list is kept up to date, Angela Matheson (Social Prescriber) to be kept up to date with this list. 
	

	Practice Data
· Flu and Covid campaign – vaccinated eligible patients, 75.8% over 65's flu, 46.5% under 65's flu, 51.8% of 2-3 year old flu, 77.9% of covid. Discussion around this, this is a trend within NPC where we sit slightly above some other practices, PPG suggested more could be done re advertising clinics, more social media presence and some kind of advertising within local pubs, where we could maybe hit the under 65's flu group was suggested.
· 2.3% DNA rate
· 96.4% patients said the service we provided was good or very good.
· Average wait for call to be answered was 0.78 minutes during October.
	

	PPG Update
· Vikki has decided she will no longer take part in the PPG, we would like to thank her for her time and contribution to the group and send our best wishes to her.
· Welcome to new members, Clare and Cathy.
· OTB – article to be written for next edition.
· Veterans breakfast has had further funding from the league of friends.
· Veterans' gym sessions will commence at Rothbury gym, could the practice please advertise this.
· Discussion around presence at next repair café, BP's have previously been taken with good outcomes for patients. 
· PPG need a direct way patients can contact them, perhaps via email or a website form. To be discussed with Chris at next PPG meeting.
	

	Dementia Café
· PPG Have asked we circulate poster to all dementia patients to hopefully increase attendance at the café.

	

	AOB
· Could PPG terms of reference be discussed at next meeting
	

	PPG Actions 
· Forward poster for veterans' gym sessions to Laura for display in the Practice.
	

	Practice Actions
· Circulate dementia café poster/information to all dementia patients
· Inform PPG of topic for OTB article
· Invite Chris Magee to next PPG meeting.
· Update website to name PPG members.

	

	 Next Meeting
· The next meeting date has been set for Wednesday 11th February at 4pm
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