Minutes of the Patient Participation Group (PPG) meeting
Tuesday 8 July 2025. 13.00 hours. Meeting room in Amble Practice
Present: - M Bond (Chair), P Atkinson (Sec), C McDonald (Deputy Chair), J Walker, W Gibson, C Carr, R Degruchy, E Medhurst (NPC), P Griffin, P Hales, Dr K Carman, J Thompson (NPC) and S Ade-Laval.
Apologies: - K Griffin, H Dempster, D Simpson, S Dunne and B Clark.
The Chair welcomed everybody to the meeting and all members went round the room introducing themselves.
Minutes of the last meeting – 11 February 2025 were agreed as an accurate record. The Practice apologised for not replying to the draft Agenda 
Matters Arising: -
· Photos of staff had not been put on the Practice website because some staff objected to their photos being displayed on the internet. Photos on the board in the Waiting room would be updated and dealt with soon. A comment was made that the new Practice website was an improvement. Action – E Medhurst.
· No moves had been made by the Practice to widen the demographic of the PPG membership. Younger members were needed and perhaps varying the times of the PPG meetings might help. One new member Stephen Laval had joined which was welcomed. It was reported that NPC were keen to involve younger members and following the recent personnel changes within the Practice, NPC would make efforts to try and encourage younger members. From the new group of Admin staff, one would be selected to try and encourage younger patients to join the membership. It was confirmed by the Practice that the Amble PPG group were one of the most active in the area.  Action – E Medhurst.
· No progress has been made on Dr Carman’s suggestion of possible evening information sessions. Once some of the NPC changes have been completed, then the Practice would address this issue. Action - K Carman.
· More attention was needed in respect of health issues of former Service peerrsonnel. It was suggested that a meeting between the veterans representatives and Dr Carman would be helpful. Action -  Dr Carman.
· The issue of B12 injections, which affects many hundreds of patients was discussed at length. It was agreed that a better system of notification was needed for those who required these regular 12-week injections. It was understood that an injection could be given early if someone was going on holiday, but it should not be given late.  Automatic messages to alert patients were not getting through. The relevant nursing staff who give these injections needed to be better trained. Action - E Medhurst.
· The telephone answering facility had not been working properly a few months ago and the system had been switched off. Some work had been done on it by the engineers, and it was now switched back on. E Medhurst said she would monitor it. Action – E Medhurst.
· Some text messages about appointments were misleading in that they suggested that a text could be replied to. The Practice confirmed that no message could be returned, and E Medhurst said she would make sure this was fixed. Action – E Medhurst. 
· Minutes from past PPG meetings should be available on the Practice website. However, there were no past PPG minutes at all on the website. This needed to be rectified so that patients could see what PPG members had been talking about at their meetings. Action – E Medhurst.
Developments from Northumbria Primary Care: -
· The number of practices aligned to NPC had now increased to 14.
· The title NPC Amble and Broomhill was slowly taking over from Coquet Medical Group when receptionists answer the telephone.
· A copy of the Terms of Reference discussed by a group of PPG Chairs had now been agreed and every member had been sent a copy. Any future members of the PPG would be given a copy.
Practice Update: -
· Dr Ruth Gertig had just left. Dr Euan Cameron is due to return permanently in August. An Advanced Clinical Practitioner Michelle Davidson will hopefully be taking up a permanent post from August. Two of the existing practice nurses, have just taking up prescribing posts, and two new receptionists have recently joined the team. Lauren Tailford had temporary moved to NPC Felton and Widdrington to support her training and development in her new post of Practice Lead. Elaine Medhurst, Senior Practice Lead from NPC Felton and Widdrington has temporarily moved to NPC Amble and Broomhill to support with ongoing development within the practice. All this information should be posted on the Practice website.
· When the Practice asks a patient by text to attend for an LTC (Long Term Condition), it was not always clear to everybody what those initials stood for. This would be addressed on future texts. It was reported by one member that sometimes the texts arrived late. Action – E Medhurst.
· The website would be re-examined addressing the question whether patients wanted face-to-face appointments or phone contact. Action- E Medhurst.
· It was clarified that all the new housing in Amble had not led to an increase in patients, which seemed surprising.
· It was confirmed that the Practice pharmacist was still working at both Amble and Broomhill practices.
· Extra funding had been supplied centrally for an additional doctor although it was not easy to recruit new doctors to the NE and there had been no response to a recent advert.
Change of Anima booking system: -
Feedback on Anima was that it was too long winded and some of the questions were repetitive. One disadvantage of the system was that it didn’t link directly with systems in the NHS. As a result of feedback, NPC looked at other appointment booking options and the current new system was adopted. The current system was quicker for the surgery staff and is an add-on feature of our current clinical system. However, the questionnaire doesn’t refer to the question of any existing long-term conditions. 
On the NHS app, patients wishing to know any historical information on their record would need to request this in writing to the Practice.
Appointment of new Chair and new Secretary: -
Both the Chair Mandy Bond and the Secretary Peter Atkinson were leaving their posts. A vote of thanks was offered to them both for all the work they had done. P Atkinson proposed Russel Degruchy as the new Chair and this was seconded by J Walker. Russell will take over the duties for the next meeting.
No nominations were received for the post of Secretary but NPC Terms of Reference stated that this post would be performed by the Practice. It was agreed that this could be an interim arrangement, but it was stated that a secretary from the membership would be preferable.
Any Other Business: -
· A question was asked as to whether the courtyard gardening group still existed. It was suggested that this group of volunteers had disbanded a while ago.
· A case was cited by a member about one patients medical condition being wrongly recorded following a hospital consultants letter.  An incorrect diagnosis had been put on the patients notes. This would be looked into. Any complaints within the Practice were dealt with by Jenni and the NPC Complaints Team.
· A question was asked as to whether patients could request to be dealt with by a specific doctor. The answer was – yes. Patients over the age of 75 were meant to be allocated a particular doctor. Dr Carman said she was soon to look again at the allocation of doctors to patients given the number of doctor movements recently. Action – Dr Carman.
There being no further business, the meeting closed at 14.50.
Date of next meeting – Tuesday 7 October at the different time of 18.00 hours – Hadston Community Centre.
The following meeting in December 2025 would be held at Fourways in Amble

	
